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Dear Customer,

The better
we Know you,
the better

we Can serve you.




Why?

v

Ensure your [dentity is fully established and to meet with the
extant Regulatory Requirements.

i

Objectives of KYC (Know Your Customer):

» Enable the company to know/understand custormers
and thelr financlal dealings better.

B Enable the Company to have positive identification of its
refationship.

B Prevent loss / theft of customer identity

KYC Documentation

P Photograph

» Proof of identity

» Proof of address

» Signature verification

Note on KYC Documentation

{ N

Please ensure submission of:

> Application form with all necessary details duly filled with
correct data to ensure proper customer profiling.

b Recent Photographs.

P Proper identity proof,

> Address proof to be submiitted by the customer both at
the fime of opening of account as well as at the time of
change of address.

» Enabling documents for verification of sighature such
as: Passport, Driving License, Bankers' verification etc.,

> Keep the company informed about changes of your
prafile such as address, employrment, Contact details
ete. for profile updation.

List A — Documents for ISA check ||

{indicative list)

Documents Identity Signature  Address

Check  Check Check
Passport Yes Yes Yes
PAN Card Yes Yes No.
Votar's |ID card Yes No Yes
Laminated Driving license  Yes No Yes
(Permanant)

Defence |0/ Govt. ID Yes Yes No




List B - Documents for address check
{indicative list)

Documents Identity Signature  Address
Check  Check Check

Latesl existing Bank
account statement or
Bank passbook where

address is mentioned No No Yas
Photo Ration Card Yes No Yes
Latest Credit Card

statement No No Yas
Latest Electricity Bill No No Yes
Latest Telephone Bill No No Yes

KYC Documents: Individual Customers
(indicative list)

Features to be verified Documents (brief list of
documents given below...
Contact branch for details)

Identity Proof » Passport
(Legal name and » PAN card
any other names used ) » Voter's Identity Card
» Driving licence .....etc...

Address Proof > Passport
(Correct permanent and » Telephone bill
correspondence address ) P Bank account statemant
» Electricity bill
» Driving licence ....etc. ..

KYC Documents: Companies
{indicative list)

Type Documents (brief list of
documents given below...
Contact branch for details)

Identity Proof » Certificate of incorporation

(Name of the company) and Memarandum &
Articles of Association

» Resolution of the Board of
Directors to open an
account and identification of
thosa who have authority to
operate the account

» Copy of PAN allotment letter

» Caopy of the telephane bill

* For other types of entities, please contact branch

Address Proof

(- Principal place of business
- Mailing address of the
company

- Telephone/Fax Number )




For detailed information on KYC, "
please Contact: @]

» Your nearest branch

> Mailus @ :
custormercare@reliancecommerclalfinance.com
customercare@reliancehomefinance.com

» Call us On :1800 2003838 or 022- 3989 3838
batwean 9:30 am - 5:30 pm
(Monday to Saturclay) (Except Public Holldays and
2nd & 3rd Saturdays)

Help us to know you better and serve you better

Regulatory Compliance Department,
Corporate Office, Mumbal.
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